
COVID-19 Information Session 

Participant Questions & Answers  

If you have symptoms you suspect may be from COVID-19, you can call 0800-222-0018 (toll free, no English support available). English interpretation services can be 

provided over the phone by the Hokkaido Foreign Resident Support Center (011-200-9595). 

Inquirer Question Answer 

Hotel 

Many facilities are using acrylic boards, but oftentimes people don’t know what 

the proper materials should be and they end up buying ready-made boards 

from retailers, so you should talk to retailers and have them inform customers 

more about boards and their materials. 

・Various partitions are available for sale online. Plastic sheets available at home 

centers can make effective partitions as well. 

Tell us how to obtain acrylic boards conveniently at a cheap price. 

Hotel 

Would it be effective for employees to wear gloves? 

・Gloves can help prevent the virus from spreading. However, someone can still 

become infected if they touch their face with gloves that have come in contact with the 

virus. It’s important to frequently do things like change out or sanitize old gloves. 

・Gloves often have holes too small for the human eye to see, which is why you should 

make sure to wash or sanitize your hands properly after taking off your gloves.  

Are you required to make a public announcement if a hotel staff member tests 

positive?  

・No, you don’t have to. 

・The Hokkaido government does not usually release the names of businesses who 

have had customers or employees test positive. However, in order to prevent further 

spread, it is possible that we will release the name of a business if a cluster of cases 

occurs or if a large number of people have used the facilities and there is concern of 

wider spread. 

Hotel Are you required to close the hotel if someone tests positive? 
・The health center does not force businesses to close. It is up to individual 

establishments whether they want to close or not. 

Hotel 

If a customer or employee suspects they have the virus and has a personal 

physician, they should contact them first. However, if they do not have a 

personal physician, should they call a medical institution directly, or should 

they call the 24 hour hotline to ask for instructions first?  

・Please contact medical facilities in your area that offer consultations and/or 

examinations (check the Hokkaido Prefectural Government’s website for more info*) 

or call the toll-free number 0800-222-0018 (Japanese only). 

*The website may occasionally go offline temporarily in order to update information. 

As of right now, developing a fever is considered one factor in determining if 

someone might be infected. Is a fever still considered to be 37.5℃ or higher?  

・The official definition of a fever is having a temperature of 37.5℃ or higher. However, 

even if the person only has a slight temperature or feels a bit unwell, please call the 

toll-free number 0800-222-0018 (Japanese only).  

The government has said that people with mild cases should isolate 

themselves in a hotel, but am I correct in my understanding that the term 

“hotel” refers to specific facilities chosen by the government? Our facilities are 

not equipped to handle such patients, so I assume that if a guest caught the 

・If the Public Health Center decides it is necessary, the Hokkaido government will 

designate a lodging facility (hotel) in which patients will self-isolate. We will not require 

the hotel in which the sick person was staying to keep them during their period of self-

isolation. However, we may request that you have them remain in your facility after they 
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virus, they would move to a separate, officially-designated hotel to self-isolate. 

Am I correct in assuming that it is highly unlikely that the Public Health Center 

will require any infected guests to self-isolate in our hotel? 

test positive until we locate a new facility for them to move to (this will take a maximum 

of 1 day). Once their destination is determined, we will move the patient from your 

facility as soon as possible.  

Within the document explaining examples of infection, it stated that 15 minutes 

or more of conversation/direct interaction is considered to greatly increase 

the risk of infection. Does “15 minutes” mean 15 minutes straight, or does it 

mean for a cumulative total of 15 minutes? For example, if we instructed our 

employees to interact with customers for less than 15 minutes max or had 

different staff alternate between customers, would that be an effective 

method for preventing virus spread? (The staff are already wearing masks.)  

・Your assumption is correct. Even if each interaction is brief, it is possible that the staff 

member could be designated a close contact if they interacted with the sick person 

multiple times. Because of this, limiting direct contact with customers is an effective 

prevention method. However, please keep in mind that other environmental factors 

also play a role in determining who is designated as a close contact.  

You stated that the Public Health Center will provide instructions for sanitation 

if someone is infected. It would be helpful if you could share any resources 

you have that list professionals we can hire to carry out these sanitation 

methods if needed.  

・The Public Health Center does not keep a list of sanitation professionals. Please 

contact a cleaning company on your own.  

Are there any medical facilities in the Niseko or Kutchan area that perform 

PCR tests? If there are, can you tell us which ones?  

・The Hokkaido Prefectural Government’s website* has a list of medical facilities 

offering consultations and/or medical examinations for patients who are exhibiting 

symptoms of the virus. (*The website may occasionally go offline temporarily in order 

to update information.) Different facilities offer examinations at different times of the day,  

so please make sure to confirm your appointment with the facility before visiting. 

・Some medical facilities are privately offering tests out-of-pocket. Please contact 

nearby medical facilities to ask about test availability.  

What measures should be taken when a guest develops a temperature higher 

than 37.5℃ during their stay here? For example, if the guest had a normal 

temperature during check-in or at our dining facilities but is running a fever the 

following day*.  

・Please ask the guest to contact a medical facility within the area that offers 

consultations and/or examinations (information about this is available on the Hokkaido 

Prefectural Government website), or call the following toll-free number 0800-222-0018 

(Japanese only).  

・If the guest develops a fever after checking in, please kindly ask them to return to 

their own room and advise them to carry out one of the above measures.  

We think it will be difficult to differentiate if an individual with fever is displaying 

signs of the common cold or Coronavirus infection. Should we contact the 

Public Health Center about it?  

・It is also difficult for the Public Health Center to determine if an individual has 

Coronavirus based on the symptoms alone. Moreover, as the Public Health Center 

conducts various research on infections, please ask the individual with Coronavirus-

like symptoms to either contact a medical facility within the area that offers 
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consultations and/or examinations, or call the toll-free number 0800-222-018.  

In the case where a guest develops a fever during their stay here, we instruct 

our staff to correspond with the guest through the phone to avoid direct contact 

with them. We also request that the guest visit the hospital and see a doctor. 

What should we do if they refuse to go to the hospital? Will it be alright for our 

hotel staff to tell them that this is by the instruction of the Public Health Center? 

・Before requesting that they see a doctor, please ask them to either contact a medical 

facility within the area that offers consultations and/or examinations, or call the toll-free 

number 0800-222-018 (Japanese only). The decision about whether or not to see a 

doctor is up to them. 

・The hotel facility should decide beforehand measures that will be taken if an individual 

has a fever and other symptoms. They should also inform their guests about these 

measures when they place their reservation.   

Will an individual who was previously diagnosed with a fever be able to take 

the PCR test?  

・The decision about whether or not the test is necessary is up to the doctor who 

conducted the medical examination. 

Is it effective for a guest who has a fever to quarantine themselves in their own 

room? To avoid direct contact with them, we will also ask our staff to place any 

meals ordered through room service in the corridor and notify the guest by 

knocking on the door.  

・Any measures that avoid direct contact with an individual who has a fever or other 

symptoms is effective. 

Hotel 

What measures should be taken if guests have a fever or is coughing during 

check-in? Should the same steps be taken in the case of late night check-in 

after 10 pm?  

・Please ask the guest to either contact a medical facility within the area that offers 

consultations and/or examinations, or call this toll-free number (0800-222-0018) that is 

available at any hour. (Japanese only) 

Is it necessary for guests in the above case to quarantine in different rooms? 

In which case, should family members be quarantined together or in separate 

rooms? For example, if the father in a family of four is showing symptoms of 

Coronavirus infection*. 

・According to the “Coronavirus Response Guidelines for Accommodation Facilities”, 

travel companions of the guest suspected of Coronavirus are also required to 

quarantine before further confirmation. 

・If it is within the capabilities of the hotel, it would be best to isolate only the individual 

who is displaying Coronavirus symptoms in a separate room. However, if that is not 

possible, the group or family will have to be quarantined in the same room.   

Should the guest be charged for the other room that was used for quarantine? 

Or should it be provided free of charge? 
・This is up to the accommodation facility themselves.  

If one of our guests tests positive, what should we do about our other guests? 

(Our specific facility is a one floor building)  

・Someone who has tested positive should stay in their room and avoid coming into 

contact with employees and other guest. As long as this guest is isolating themselves 

then employees and other guests can go about their stay as normal. 

What do we do if someone starts showing symptoms during the middle of the 

night? They won’t have any way to transport themselves to the hospital. 

・Have the guest call the toll-free number 0800-222-0018 (Japanese only). 

・For extreme cases, call an ambulance. 

Can someone who is exhibiting symptoms use a taxi?  ・If they haven’t come into obvious contact with someone who has tested positive, 
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then they can use taxis and public transportation. If possible however, it would be best 

for this person to transport themselves using their own car (or rental car). 

What should we do if one of our employees is infected? What happens to our 

business? 

・Employees who test positive should be hospitalized or recover at an isolated 

accommodation facility.  

・The Public Health Center will conduct phone interviews with the infected employee 

and people in their workplace to determine who was in close contact with the infected 

employee. Because workplaces may be asked for both a list of employees and 

customers as well as the floor plan of the building, the Public Health Center asks you 

to please have this documentation available at all times.  

・Any person deemed to have been in close contact with the infected person will be 

asked to take a PCR test and stay at home for two weeks.  

・Please make sure to carry out proper sanitization measures.  

・As far as your business goes, your business will not be forced to close if one of your 

employees is infected. However, it may be difficult for businesses to continue as normal 

if a large number of employees become infected. 

Restaurant 

If a person in either of the below cases was infected with COVID, would the 

other person become a person of close contact? 

 

Case #1:Two people are working together and facing each other. 

         ☺ 

 

☺ 

 

Case #2: Two people are working together and not facing each other, 

separated by a distance larger than 1 meter.  

・Determining whether someone is a person of close contact or not is a comprehensive 

decision based on each individual person and their specific environment and situation. 

In case #1, this person may be determined to be a person of close contact because 

they were together for longer than 15 minutes with only a meter separating them. 

However, this conclusion would be reached after considering other factors such as the 

size of the room, amount of air circulation, whether the infected person had symptoms, 

how long they were interacting for, and the status of cases in the surrounding area. It 

is impossible to answer whether someone is a person of close contact just from the 

conditions outlined here. 

The same goes for case #2. It is impossible to answer whether someone is a person 

of close contact just from the conditions outlined here. No matter the situation, it is 

important for everyone wear masks when meeting others, keep at least 1 meter apart, 

keep rooms ventilated, and to sanitize your hands often.  

Restaurant 

How many hospital beds are available in Kutchan Town?  ・The amount of beds available for hospitalization within a specific area is not 

information that can be made publicly available.  

・Depending on case numbers, between 622 and 1811 beds are planned to be 

・Together for 30 minutes to 1 hour 

・No talking  

・Each person wearing a mask and gloves 
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available across the entire prefecture of Hokkaido. As of December 2, 1389 beds are 

available.  

Are there any accommodation facilities where infected people can stay while 

recovering from the virus?  

・The prefectural government has designated certain hotels in Sapporo that can 

provide such accommodation. The infected person may be asked to stay at such a 

hotel if deemed necessary by the Public Health Center. 

What constitutes carrying out “proper infection prevention measures”? ・There is currently no universal definition, but all businesses are asked to please 

observe guidelines for their specific industry. 

Our part time employees do not have a personal physician. If they start 

exhibiting symptoms should they call the hotline about which hospital to go to? 

・That is correct. Please call the toll-free number at 0800-222-0018 (Japanese only). 

Is the Public Health Center notified when someone tests positive? Or does the 

patient need to contact them themselves? 

・The Public Health Center will be notified by the hospital that person was tested at.  

When someone is waiting for their test results, is it alright for family members 

living in the same residence as them to continue coming to work? 

・If someone tests positive, everyone residing in their household will be deemed a 

close contact and they will be asked to take a PCR test and wait at home until their 

results come back. Ideally, family members living with a person awaiting test results 

should avoid contact with that person and keep from leaving the house until their 

results come back. 

 


